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What is VEHCS?
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VEHCS is…
 USDA APHIS’ online electronic system for the creation, issuance 

(complete, sign, date) and endorsement of U.S. veterinary export 
health certificates for international export of live animals and 
germplasm.

 VEHCS allows you, the USDA Accredited Veterinarian (AV), to issue and 
digitally sign health certificates through a secure server after logging in 
with your eAuthentication account.
 eAuthentication is a User ID and password to identify yourself and access 

certain USDA systems.  For more information, click here.

 Once signed, the health certificate and supporting 
documentation you upload are submitted 
electronically via VEHCS to USDA APHIS for review 
and endorsement; thereby eliminating the time and 
shipping expense required to send the hard copy to 
your USDA Endorsement Office.
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Pawsome!  So I can use 
this instead of a paper 
health certificate?
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VEHCS Acceptance
 Not every destination country accepts VEHCS health 

certificates.

 Of those that do, there’s variation on whether the 
country only accepts the AV’s electronic signature or 
also accepts the USDA APHIS Veterinary Medical 
Officer’s electronic endorsement.  

 Additionally, some countries will only allow the use of 
VEHCS for certain species or commodities, while others 
will allow for all animal shipments.
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Keep in mind

 With a few exceptions, it is not mandatory to use VEHCS.
 The USDA APHIS International Regulations (IRegs) web page and 

the USDA APHIS Pet Travel Website (PTW) will state if VEHCS must 
be used.

 It remains acceptable to continue to issue paper health 
certificates.

 But do not issue both a paper and VEHCS health certificate.  
Only one option may be used.

 Regardless of how the health certificate is issued, a 
printed, paper hardcopy of the endorsed health 
certificate must accompany all animals when they 
travel.
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But how will I know 
when I can use 
VEHCS?
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VEHCS Banners
 The IRegs and the PTW contain color coded banners to 

indicate a destination country’s acceptance of VEHCS. 

 The VEHCS colored coded banners are summarized as 
follows:
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VEHCS Banner – What you’ll 
see for each country

 VEHCS use is not allowed.  You must issue a traditional
paper health certificate (wet ink signature and date of
signing) and overnight ship or hand deliver to the USDA
Endorsement Office for review and endorsement.
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VEHCS Banner – What you’ll 
see for each country

 You may use VEHCS to issue the health certificate, but USDA APHIS’s
endorsement requires an original ink signature and application of the
USDA embossed seal.  That physically endorsed health certificate
must be used for travel; you may not use a printed copy from VEHCS
for travel.
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VEHCS Banner – What you’ll 
see for each country

 VEHCS may be used to electronically issue and endorse the 
health certificate for all commodities.  This means you may print 
the endorsed health certificate from VEHCS to give to your 
client for when the animal(s) travel to the destination country.
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VEHCS Banner – What you’ll 
see for each country

 Your use of VEHCS to issue the 
health certificate, and USDA 
APHIS’s electronic 
endorsement, are commodity-
specific.  If USDA APHIS can 
electronically endorse, you 
can then print the VEHCS 
health certificate for your 
client.  If USDA APHIS must 
physically endorse, then that 
health certificate must be 
returned to you or your client 
to accompany the animal(s).
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VEHCS Banner – What you’ll 
see for each country

 You may use VEHCS to issue 
the health certificate, but 
USDA APHIS’s electronic 
endorsement is commodity-
specific. If USDA APHIS can 
electronically endorse, you 
can then print the VEHCS 
health certificate for your 
client.  If USDA APHIS must 
physically endorse, then that 
health certificate must be 
returned to you or your client 
to accompany the animal(s).

Table of Contents



VEHCS Banner – What you’ll 
see for each country

 You may use VEHCS to issue 
the health certificate, but 
once USDA APHIS 
electronically endorses it in 
VEHCS, you will need to print 
a copy of the endorsed 
health certificate from 
VEHCS and (wet ink) sign 
the health certificate atop 
the digital signature line 
prior to giving to your client.  
That health certificate must 
accompany the animal(s).
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I know there are several types of 
USDA APHIS approved health 
certificates.  Are those the 
same in VEHCS?
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VEHCS has three types of 
health certificates

1.  VEHCS Defined

2.  VEHCS Universal

3.  AV PDF Health Certificate Upload

Table of Contents



VEHCS Defined Health 
Certificates

 This type of health certificate walks you through all parts 
of the certification process step-by-step, with buttons 
and check boxes to select the applicable option for the 
animal(s).

 You only need to input the shipment-specific data.

 You can create “templates” to save the Consignor, 
Consignee, and Commodity Table (when applicable) 
entered into the health certificate.  
 This is useful for recurring exports, like owners who travel 

with their pets regularly or horses that travel back and forth 
between the United States and Canada for shows.
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VEHCS Universal Health 
Certificates

 Unlike the VEHCS Defined Health Certificate, this 
type of VEHCS health certificate requires you to 
enter all required information from the import 
regulations, including any country-specific 
required certification statements. 

 This type of VEHCS health certificate is rarely 
used.
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AV PDF Health Certificate 
Upload

 This health certificate option applies when there is not a 
Defined health certificate available for use in VEHCS.

 You complete the fillable PDF as found on the USDA APHIS 
IRegs or PTW. USDA APHIS prefers you complete the 
document in Adobe.

 Once completed, you will electronically sign the PDF in 
Adobe and upload it into VEHCS (USDA APHIS preferred 
option),
OR
You will sign the physical paper copy of the health certificate     
and then scan and upload it into VEHCS.

Table of Contents



Sounds great!  How do 
I get started with 

VEHCS?

Table of Contents



Getting started with VEHCS
 New users must create an eAuthentication account at: 

https://pcit.aphis.usda.gov/pcit.  We’ll walk you through the process 
during the next slides.
 Don’t forget to activate your account from the confirmation email!

 The first time you log in, click “Continue to VEHCS.”  Do not click 
“Continue to PCIT!”  You want to export live animals, not plants!

 Step by step quick reference guides on registering for the first time 
and other uses of VEHCS are located on the VEHCS website here: 
https://pcit.aphis.usda.gov/vehcs/faces/support/userguides.html

 Still need help? Contact the APHIS eAuthentication Helpdesk at:     
1-866-794-2827 or aehd@aphis.usda.gov. 
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Click “Log In”
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Click “Create an Account”
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Click “Register for a Level 1 
Account”
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Step 1: Complete Required 
Fields
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Step 2: Account Verification
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Step 3: Print Confirmation Email 
 After completing your account verification, you will receive an email 

providing additional instructions on how to complete your 
eAuthentication registration.
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Step 3 (continued): Your 
Confirmation Email

 Follow the instructions provided in the email to activate 
your account.
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Step 4: Confirmation of e-
Authentication Account Activation
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I’m ready! 
Now what?
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Log into VEHCS
 https://pcit.aphis.usda.gov/pcit
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Enter your eAuthentication
User ID and Password
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Select “Continue to VEHCS”
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Confirm You Want to Become 
a VEHCS User
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Create Your Organization’s Profile
 Choose Option 1
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Enter Required User Information 

 It is your responsibility to 
maintain current License and 
Accreditation information in 
VEHCS.

 VEHCS will not permit you to 
issue a health certificate if 
either your License or 
Accreditation expire. 
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Enter Required Organization 
Information 
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Click “Continue” to go to the 
VEHCS Home screen
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You’ll access all the features of 
VEHCS from the home screen

MESSAGES:
Additional information
on various VEHCS related
items

WHAT’S NEW:
Alerts and system 
notifications
SPREADSHEETS:
For entering shipments 
of cattle to Canada
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So now may I issue 
a VEHCS health 
certificate?
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Not quite.  Payment must be 
available for endorsement.

 With the exception of service animals (dogs) belonging to individuals 
with disabilities as defined by the Americans with Disabilities Act (ADA) 
and Military Working Dogs, payment must be provided at the time you 
submit the certificate in VEHCS and in order for USDA APHIS to endorse 
the health certificate.
 While you do not have to pay the endorsement fee, it is your responsibility to 

ensure payment is available to USDA APHIS.

 Payment may be provided in VEHCS by either depositing funds in your 
VEHCS account or by entering your USDA APHIS User Fee Credit 
Account number into the “Comments: (Will NOT be printed on the 
certificate)” field of an individual health certificate. (This information will 
remain confidential and NOT be printed on the certificate.)
 Don’t know the cost for endorsement of your health certificate?  The PTW 

explains the fees for endorsement of pet health certificates. For all other 
exports, or if you still have questions, contact your USDA Endorsement Office.
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Payment in VEHCS – How to 
Deposit Funds

Click on “Financial
Management.”
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Payment in VEHCS – How to 
Deposit Funds
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Payment in VEHCS – How to 
Deposit Funds

Complete all required fields
You may pay with 
either a Bank 
Account or Credit  
Card

For either choice, 
enter all required 
fields.
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Also, you may need to provide 
a return shipping label.

 Endorsed health certificates printed directly from VEHCS 
can only be used for travel when the destination country 
accepts both your digital signature and USDA APHIS’s 
digital signature and endorsement.

 For the destination countries that do not accept USDA 
APHIS’s digital signature and endorsement, and are 
instead wet ink signed and physically embossed 
(orange, and some commodities for purple and yellow, 
banner countries), a return shipping label must be 
provided to receive the endorsed health certificate 
back from your USDA Endorsement Office to you or your 
client.

Table of Contents



If a return shipping label is needed
 You will upload the pre-paid return shipping label as 

an attachment when you issue the health 
certificate.
 The return shipping label must be pre-paid, and it must 

contain the name and address of the recipient (person the 
health certificate is being returned to after endorsement) 
in both the “sent from” and “sent to” fields of the label.
Need help with shipping labels?  Contact the courier of 

your choice for more information.
 You may also request return with USPS First Class Mail.  To 

request this option, include a note with the address to 
which the health certificate should be sent in the 
“Comments: (Will NOT be printed on the certificate)” field. 
(This will NOT be printed on the actual certificate.) 
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If you need to discuss the health 
certificate with USDA

 You may directly contact your USDA Endorsement 
Office. 

 You may also write a note for your USDA Endorsement 
Office in the “Comments: (Will NOT be printed on the 
certificate)” field.
 Examples of comments include: 

 A phone number you may be reached at if USDA has questions.

 If the health certificate will be picked up in person at the USDA 
Endorsement Office.  Check with your USDA Endorsement Office first 
to confirm this is an option.
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Thanks for that info.  
Now may I issue the 

VEHCS health 
certificate? 
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Just One More Thing

 If you need help with VEHCS at any point, check the 
VEHCS Online Help Manual.  If that doesn’t answer your 
question, contact the PCIT Help Desk at 
pcithelpdesk@aphis.usda.gov or 1-866-HLP-PCIT (1-866-
457-7248) for IT assistance, and your USDA Endorsement 
Office for technical questions.

 Don’t forget VEHCS Quick Reference Guides are also 
available!  
https://pcit.aphis.usda.gov/vehcs/faces/support/userguides.html
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VEHCS Online Help Manual
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VEHCS Online Help Manual
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How to Access the VEHCS 
Quick Reference Guides
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How to Access the VEHCS 
Quick Reference Guides
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How to Access the VEHCS 
Quick Reference Guides
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You know what I’m 
going to ask…
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Yes, now you are ready to 
submit health certificates in 
VEHCS.  We’ll walk you through 
how to use the VEHCS Defined 
certificate and the AV PDF 
Health Certificate Upload.
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VEHCS Defined 
Certificate
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A Cat Traveling to India
 While reviewing your appointment calendar for the next 

day, you see your first appointment is for a cat traveling 
to India.  

 How should you prepare for this appointment?
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Check the PTW for the destination 
country’s import regulations

 Visit the USDA APHIS PTW.

 Select India from the Export dropdown menu.

 Note the green banner indicating digital 
signatures are accepted for both the 
AV and USDA APHIS in VEHCS.

 Follow the import regulations in the dropdown 
bar for Pet Dogs and Cats.
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Creating the Certificate

 Access the VEHCS 
website and login (link 
provided on the PTW 
directly under green 
banner).

 Select “Create a 
Certificate without a 
template.”
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Creating the Certificate

Select India from the dropdown menu

Select commodity type, then type
of admission. 
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Creating the Certificate
 Note that items 

marked with a red 
asterisk (*) are 
required fields. 

 If a required field is 
not completed, you 
will not be allowed to 
advance to the next 
step.

 You do not have to 
complete a field if it 
is not mark required 
and if that 
information isn’t 
required by the 
destination country.
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Step – General Information: Origin

ORIGIN- Where is the cat located?

All boxes marked with a red * are required to be completed. Table of Contents



Step – General Information: Consignor

All boxes marked with a red * are required to be completed.

CONSIGNOR- What is the 
owner’s contact information 
in the U.S.?
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Step – General Information: Consignee

All boxes marked with a red * are required to be completed.

CONSIGNEE- What is the 
owner’s contact information 
in India?
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Step – Export and Shipping Information

All boxes marked with a red * are required to be completed. Table of Contents



Step – Commodities Information

 Number of rows = total 
quantity of animals (e.g., 
when multiple animals are 
included in one certificate).

 Complete requested 
identification information.

 Click “Generate Rows.”

 Input Total Quantity.

 Click “Next.”
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Step - Select Certification Statements

 All certification 
statements need to be 
selected or the system 
will not allow you to 
proceed with 
submission.

 Enter any required 
information in the boxes 
provided.

 Click “Next.”
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Step – Certification Table Information

RABIES VACCINATION INFORMATION –
Add the most recent, valid rabies 
vaccination information for each 
animal. (Attach vaccine certificate(s) 
during the next step.)
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Step – Certification Table Information

 Complete 
required    
vaccination 
information.

 Click “Generate 
Rows.”

 Click “Save.”
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Step – Certification Table 
Information

 Click “Next.”
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Step – Attachment Information

 Click “Add Attachment.”
 Include ALL pertinent items (e.g. rabies vaccination certificate).

*While not applicable to this example, for orange, and some yellow and purple, banner countries, 
your prepaid return label would be uploaded here as well.
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Step – Attachment Information

 Use the “Browse” button to find the .gif, .jpg, or .pdf file.
 Enter the File Description.
 Click “Upload.”
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Step – Attachment Information

 Once all required attachments are added, click “Next.”

Table of Contents



Step – Summary/Submit 

 Prior to submission, you 
should review all 
information for 
completeness and 
accuracy.

 You may edit any 
information from the 
summary page by 
clicking on “Edit” next 
to the applicable 
section.

 An alternative way to 
view the health 
certificate is by clicking 
“View Certificate Draft.”
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Step – Summary and Submit 
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Step – Summary and Submit 

Enter any notes to your 
USDA Endorsement 
Office here (not 
required).

Review and select the 
acknowledgement 
statements.  Then click 
Submit Certificate.
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Successful submission

Save as Template 
Option: Allows you to 
save the Consignor, 
Consignee, and 
Commodity Table 
(when applicable) for 
future trips.
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USDA Review and Endorsement
 When the certificate is received in VEHCS, the USDA Endorsement 

Office will review it and supporting documentation.
 If everything is in order and payment was provided, the certificate will 

be endorsed.
 Once the certificate is officially endorsed, it will either be:

 Returned to you or your client with the pre-paid shipping label you provided 
if the destination country does not accept USDA APHIS’s digital 
endorsement.  
 This is when USDA APHIS must wet ink sign and physically emboss the printed paper 

health certificate (for orange, and some commodities for yellow and purple, 
banner countries).

 Ready for you to view and print for your client if the destination country 
accepts USDA APHIS’s digital endorsement.  This applies to green, and some 
commodities for yellow and purple, banner countries.
 How will you know when it’s endorsed?  Keep an eye on the certificate’s status in 

VEHCS.  Once the status changes to “completed,” the certificate is ready to print.
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Don’t forget!

A printed, paper hardcopy of the endorsed 
health certificate must travel with all animals 
when they travel.

Ensure the printed hardcopy does not
contain a “COPY” watermark.
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Steps for Printing the Certificate

 Click “View Certificates.”
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Steps for Printing the Certificate
 Search for the certificate 
by:

Status (“Completed”) and 
date range

OR
VEHCS Tracking Number 

OR
USDA Certificate Number

 Then click “Search.”
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Steps for Printing the Certificate

 When you find 
the certificate 
you are 
looking for, 
click 
“Manage.”
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Steps for Printing the Certificate
 Click the Process dropdown menu and select “View Certificate.”
 Then click “Select.”

NOTE: If you select “Generate Copy,” the certificate will be printed with a COPY
watermark, which may result in rejection by the destination country upon arrival. 
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Steps for Printing the Certificate

 On the Generate Certificate Confirmation screen, click the 
“Generate Certificate” button.

 The certificate will open in a new tab for printing.
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AV PDF Health 
Certificate 
Upload
WHEN A VEHCS DEFINED CERTIFICATE IS NOT 
AVAILABLE 
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A Dog to Chile

 One of your clients called to set up an appointment for 
an international export health certificate.  She will be 
travelling with her dog to Chile.

 What should you do first?
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Check the PTW for the destination 
country’s import regulations

 Visit the USDA APHIS PTW.

 Select Chile from the Export dropdown 
menu.

 Note the green banner indicating digital 
signatures are accepted for both the AV
and USDA APHIS.

 Follow the import regulations in the dropdown 
bar for Pet Dogs and Cats.
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Return to VEHCS to check which 
certificate type may be used

 Access the VEHCS website and 
login (link provided on PTW directly 
under the green banner).

 Select “Create a certificate without 
a template.”
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Return to VEHCS to check which 
certificate type may be used (continued)

 Select “Chile” as the destination country.
 Here you will see that “dogs” are not listed under Commodity Type.  

 This means that there is no VEHCS defined certificate available, and a PDF 
certificate will need to be uploaded.

Select Destination 
Country
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Since a VEHCS Defined certificate 
is not available

 Return to the PTW page
for Chile.

 Complete the health certificate as 
you normally would (for a paper 
version).
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Complete the certificate as you 
normally would
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Sign the certificate

David Smith, DVM

October 10, 2018

There are three options for the AV to sign the certificate when uploading to VEHCS:
• Actual digital signature (created in Adobe)
OR
• Type name of AV in the “Name of Accredited Veterinarian” field and then type 

“Electronically signed” in the “Signature of Accredited Veterinarian” field (see example 
below)

OR
• Original wet ink signature that will appear as a scanned handwritten signature in VEHCS

(while this is permissible, the quality resolution on scanned documents is not ideal and 
formatting issues may occur at the time of endorsement, so please do not select this 
option unless necessary).

Electronically Signed
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Save the completed 
certificate as a PDF.

You are now ready to start 
with VEHCS!
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Create Certificate in VEHCS

 Click “Create 
Certificate 
without 
template.”
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Certificate Content

Select applicable 
destination country

Select “Commodity not 
Listed”
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Complete required information 
(red asterisks)

All boxes marked with a red * are required to be completed. Table of Contents



Upload Completed PDF Health 
Certificate
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Upload Certificate

Use the “Browse” 
button to find the PDF 
certificate you just 
completed and saved.

Then click upload.
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Successful upload into VEHCS

• If the certificate successfully uploads, you will see it listed here.
• Click “Next.”
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Upload Attachments

 Upload pertinent supporting documentation (e.g. rabies 
vaccination certificate).

 Click “Next.”
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Submitting Certificate in VEHCS

 Review information.

 Enter any notes to your USDA 
Endorsement Office in the 
“Comments: (Will NOT be 
printed on the certificate) (not 
required).

 Check required 
acknowledgement statements.

 Click “Submit Certificate.”
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USDA Review and Endorsement

 When the certificate is received in VEHCS, the USDA Endorsement 
Office will review the certificate and supporting documentation.

 If everything is in order and payment was provided, the certificate will 
be endorsed.

 Once the certificate is officially endorsed, it will either be:
 Returned to you or your client with the pre-paid shipping label you provided 

if the destination country does not accept USDA APHIS’s digital 
endorsement.  
 This is when USDA APHIS must wet ink sign and physically emboss the printed paper 

health certificate (for orange, and some commodities for yellow and purple, 
banner countries).

 Ready for you to view and print for your client if the destination country 
accepts USDA APHIS’s digital endorsement.  This applies to green, and some 
commodities for yellow and purple, banner countries.
 How will you know when it’s endorsed?  Keep an eye on the certificate’s status in 

VEHCS.  Once the status changes to “completed”, the certificate is ready to print.
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Steps for printing the 
certificate: in summary

 Select the “Manage” button.

 Process: Select the “View Certificate” option from the dropdown 
menu.

 Click on “View Certificate.”

 Print out the digitally signed PDF and provide to your client.
 Ensure that the printed document does not contain a “COPY” 

watermark.

 The animal(s) MUST travel with the physical digitally endorsed hardcopy.
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What happens if 
there’s an error in the 
VEHCS certificate?
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Errors: If the health certificate was 
not yet endorsed

 If you realize there’s an error, contact your USDA 
Endorsement Office immediately.

 If your USDA Endorsement Office finds the error 
before you do, they will notify you that a 
correction needs to be made, and the 
certificate will be returned to you in VEHCS.
 We are unable to make changes to the electronically 

submitted documents.
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Errors: If the health certificate was 
not yet endorsed (continued)
 When returning the 

certificate to you in VEHCS, 
your USDA Endorsement 
Office may include 
comments on the reason 
for return.  If so, the remarks 
will be available in 
“Comments.”

 You will access the 
certificate in “View/Edit” to 
make the necessary 
corrections based on the 
feedback from your USDA 
Endorsement Office. 

 Don’t forget to resubmit the 
certificate!
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Errors: If the health certificate was 
already endorsed

 You must notify your USDA Endorsement Office immediately.
 You cannot make corrections to any endorsed health certificate.  To do 

so could be considered a criminal offense.

 Depending on the problem, you may need to resubmit a new 
health certificate in VEHCS for endorsement (endorsement fees 
may apply).

 Your USDA Endorsement Office will void the previously issued, 
erroneous certificate in VEHCS so that it cannot be used for 
travel.  
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Phew!  That’s a 
lot of information 
to remember.
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We understand VEHCS can seem 
overwhelming

 With practice, using VEHCS will become second nature.  

 We also hope you’ll see the benefits it provides to your clients 
by eliminating the time and expense involved with mailing a 
health certificate back and forth, or traveling to a USDA 
Endorsement Office.

 And, if you made an error in the health certificate, VEHCS 
eliminates the need to overnight mail or make a return trip to 
your USDA Endorsement Office to submit a new health 
certificate, thus minimizing delays in endorsement and making 
clients happier.
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We’re also regularly working to 
improve VEHCS

 We’ll explain any updates to VEHCS in the next 
slides, so be sure to check back here for more 
information.

 In the meantime, let’s get started on the latest 
feature in VEHCS! 
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Addendums to VEHCS Defined 
health certificates

 Some countries require incorporation of additional 
information in the VEHCS Defined health certificate in 
the form of a separate page, or addendum.
 Examples of this include silhouette diagrams to identify horses, 

and laboratory reports.

 In these situations, you will need to upload the additional 
page in the Attachments section as you create the 
VEHCS Defined health certificate.
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Addendums to VEHCS Defined 
health certificates (continued)

 Look for the “Note” in the Attachments’ instructions to know when 
additional pages must be incorporated into the endorsed health 
certificate.

 Your USDA Endorsement Office will carry out incorporation of the 
additional pages into the endorsed health certificate.   
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Before you leave, we 
want to remind you of 
three things.
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Remember: Items to include 
with your submission

 Attachments
 If a rabies vaccination is recorded in the health certificate, a 

copy of the rabies vaccination certificate must be provided.
 Laboratory reports for any required testing.
 Import permit (if applicable).
 Addendum page(s) (if applicable).
 Payment, either by depositing money into your VEHCS account 

or by providing your USDA APHIS User Fee Credit Account 
number in the individual certificate submission.

 Pre-paid return label (if applicable).
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Remember: When to include a 
pre-paid return label

 A return label is not necessary for countries that accept USDA’s digital 
endorsement since you will print the USDA APHIS endorsed certificate 
for your client.

 For those countries that do not accept USDA digital endorsement (i.e., 
orange, and some commodities for yellow and purple, banner 
countries): 
 A pre-paid return label should be provided as an attachment to your 

submission. 
OR
 If you would prefer return of the document via regular USPS First Class Mail, 

you can indicate this and provide the address to which the documents 
should be sent in the “Comments: (Will NOT be printed on the certificate)” 
field.
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Remember: You must provide 
payment for the endorsement fee

 Payment may be provided in VEHCS by either depositing 
funds in your VEHCS account or by entering your USDA APHIS 
User Fee Credit Account number into the “Comments: (Will 
NOT be printed on the certificate)” field of an individual 
health certificate. (This information will remain confidential 
and NOT be printed on the certificate.)

 Don’t know the cost for endorsement of your health certificate?  The 
PTW explains the fees for endorsement of pet health certificates. For 
all other exports, or if you still have questions, contact your USDA 
Endorsement Office.

 Interested in opening a Credit Account?  Contact your USDA 
Endorsement Office for more information.
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Wow!  Thanks for the thorough 
overview of VEHCS!  I’m ready to dive 
in and use it for my patients 
traveling internationally.

Photo courtesy of https://unsplash.com/photos/h7oZAHnS9_E Table of Contents



You’re welcome! If you have 
questions or comments…
Please contact your USDA Endorsement 

Office if you have more questions on how 
to use VEHCS.

We also welcome your feedback!

Table of Contents

https://www.aphis.usda.gov/aphis/pet-travel/service-centers-endorsement-officeshttps:/www.aphis.usda.gov/aphis/pet-travel/service-centers-endorsement-offices

	The Veterinary Export Health Certification System (VEHCS)
	Table of Contents�Click on text to view section�
	What is VEHCS?
	VEHCS is…
	Pawsome!  So I can use this instead of a paper health certificate?
	VEHCS Acceptance
	Keep in mind
	But how will I know when I can use VEHCS?
	VEHCS Banners
	VEHCS Banner – What you’ll see for each country
	VEHCS Banner – What you’ll see for each country
	VEHCS Banner – What you’ll see for each country
	VEHCS Banner – What you’ll see for each country
	VEHCS Banner – What you’ll see for each country
	VEHCS Banner – What you’ll see for each country
	I know there are several types of USDA APHIS approved health certificates.  Are those the �same in VEHCS?
	VEHCS has three types of health certificates
	VEHCS Defined Health Certificates
	VEHCS Universal Health Certificates
	AV PDF Health Certificate Upload
	Sounds great!  How do I get started with VEHCS?
	Getting started with VEHCS
	Click “Log In”
	Click “Create an Account”
	Click “Register for a Level 1 Account”
	Step 1: Complete Required Fields
	Step 2: Account Verification
	Step 3: Print Confirmation Email 
	Step 3 (continued): Your Confirmation Email
	Step 4: Confirmation of e-Authentication Account Activation
	     I’m ready! �Now what?
	Log into VEHCS
	Enter your eAuthentication User ID and Password
	Select “Continue to VEHCS”
	Confirm You Want to Become a VEHCS User
	Create Your Organization’s Profile�
	Enter Required User Information 
	Enter Required Organization Information 
	Click “Continue” to go to the VEHCS Home screen
	You’ll access all the features of VEHCS from the home screen
	So now may I issue �a VEHCS health certificate?
	Not quite.  Payment must be available for endorsement.
	Payment in VEHCS – How to Deposit Funds
	Payment in VEHCS – How to Deposit Funds
	Payment in VEHCS – How to Deposit Funds
	Also, you may need to provide a return shipping label.
	If a return shipping label is needed
	If you need to discuss the health certificate with USDA
	Thanks for that info.  �Now may I issue the VEHCS health �certificate? 
	Just One More Thing
	VEHCS Online Help Manual
	VEHCS Online Help Manual
	How to Access the VEHCS Quick Reference Guides
	How to Access the VEHCS Quick Reference Guides
	How to Access the VEHCS Quick Reference Guides
	You know what I’m �going to ask…
	Yes, now you are ready to submit health certificates in VEHCS.  We’ll walk you through how to use the VEHCS Defined certificate and the AV PDF Health Certificate Upload.
	VEHCS Defined Certificate
	Slide Number 59
	Check the PTW for the destination country’s import regulations
	Creating the Certificate	
	Creating the Certificate
	Creating the Certificate
	Step – General Information: Origin
	Step – General Information: Consignor
	Step – General Information: Consignee
	Step – Export and Shipping Information
	Step – Commodities Information
	Step - Select Certification Statements
	Step – Certification Table Information
	Step – Certification Table Information
	Step – Certification Table Information
	Step – Attachment Information
	Step – Attachment Information
	Step – Attachment Information
	Step – Summary/Submit 
	Step – Summary and Submit 
	Step – Summary and Submit 
	Successful submission
	USDA Review and Endorsement	
	Don’t forget!
	Steps for Printing the Certificate
	Steps for Printing the Certificate
	Steps for Printing the Certificate
	Steps for Printing the Certificate
	Steps for Printing the Certificate
	AV PDF Health Certificate Upload
	A Dog to Chile
	Check the PTW for the destination country’s import regulations
	Return to VEHCS to check which certificate type may be used
	Return to VEHCS to check which certificate type may be used (continued)
	Since a VEHCS Defined certificate is not available
	Complete the certificate as you normally would
	Sign the certificate
	Slide Number 95
	Create Certificate in VEHCS
	Certificate Content
	Complete required information (red asterisks)
	Upload Completed PDF Health Certificate
	Upload Certificate
	Successful upload into VEHCS
	Upload Attachments
	Submitting Certificate in VEHCS
	USDA Review and Endorsement	
	Steps for printing the certificate: in summary
	What happens if �there’s an error in the VEHCS certificate?
	Errors: If the health certificate was not yet endorsed
	Errors: If the health certificate was not yet endorsed (continued)
	Errors: If the health certificate was already endorsed
	Phew!  That’s a lot of information to remember.
	We understand VEHCS can seem overwhelming
	We’re also regularly working to improve VEHCS
	Addendums to VEHCS Defined health certificates
	Addendums to VEHCS Defined health certificates (continued)
	Before you leave, we want to remind you of three things.
	Remember: Items to include with your submission	
	Remember: When to include a pre-paid return label
	Remember: You must provide payment for the endorsement fee
	 Wow!  Thanks for the thorough �overview of VEHCS!  I’m ready to dive in and use it for my patients �traveling internationally.
	You’re welcome! If you have questions or comments…



